How to configure caller recognition and screen-pop for:

Exact Synergy Enterprise

Supported versions: Synergy Enterprise
Contact replication method: Text / ODBC
Screen pop method: Uri link

Prerequisites

The Exact Synergy Enterprise integration can use either a CSV/Text import or an ODBC
connection to the Microsoft SQL database in which your contact data is stored to recognize
and popup calling customers.

Replication via ODBC requires. SQL Credentials with read access permission to the MS SQL
database is therefore required. Please contact your Exact contact for more information on
accessing your database.

If you opt for a CSV/Text import, you should determine a standard export layout containing at
least a name, one-or-more phone numbers and a unique customer URL ID. (database field
“cicmpy.cmp_wwn"), which can be used to show the customer details.Make sure the file is
stored on the PC where the recognition tool is installed.

Minimum requirements to popup the contact card in your browser are provided by Exact:
http://www.exact.nl/support-en-training/support/online-hulp/systeemeisen/systeemeisen-

exact-synergy

Notes

Dial from Exact Synergy Enterprise is easy, just click on the phone icon next to a phonenumber
to dial. The first time your browser may request your permission to associate ‘callto:" uri links
with MakeCall.exe. If no phone icon is present you can still select a phone number and dial
with the client hotkey (PAUSE).
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callto:

MacBean

» My work
My workflow
My calendar
My planning
My accounts
My opportunities
My quotations
My invoices
My projects
My people
My requests
My documents

- Create

~ Search
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Homepage * Create Favorites
[ Homepage <] News ] Explorer | Create | Favorites | History |

&

HRM: Person -

Annette Meijer

1007, Olaf Taylor-Smulders

Edit vCard Activities & material ~ Hour & expense entry ~ Offline hours import Close

General

Name

Job title

Office phone / Extension
Mabile

Fax

E-mail

Contractual location
Physical location / Room
Competence profiles
Performance review profiles

Olaf Taylor-Smulders
5r. Account mana
+31 26 264 700
+31 202 616 626
+31 26 264 7001
osmulders@macbeancoffeeworld.com

Main Office Maastricht - Netherlands

Main Office Maastricht - Netherlands 5000
No active profile

01-01-2012

1007
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Configuration steps

1)

2)

Start by clicking ‘add recognition’ in the Recognition Configuration Tool (this is done
automatically if no configuration has yet been configured). From the list of applications,

choose ‘Exact Synergy Enterprise’, as shown below.

~ CloudCTI Recognition Configuration Tool x
Choose an application preset or configure a custom set
Alure CRM AuditCase BaseNet Bullhorn ByteGear ~
(€] P
i Yy DAVE (3
ConnectWise'
CarlT Car-5Systems C55 ConnectWise Dave ERP Exact Online
— o
( G
= exact = exact @ y
GoldMine
Exact Synergy ASP Exact Synergy Enterprise Freshdesk Freshservice Goldmine
v
— Custom configuration
Configure recognition and scripts manually
Cancel

Next choose to import a CSV/Text file or use the ODCB. We will use the ODBC connection

x

~ CloudCTI Recognition Configuration Tool

— Text/CSV export file

— ODBC Connection

Choose how you want to link to this application’s recognition

Back Next

Cancel
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3)  Press ‘Configure’ to open the Windows Data Link Properties dialog to configure your
ODBC connection string. Select “Microsoft OLE DB Provider for SQL Server” and press

the ‘Next >>' button.
[F| Data Link-eigenschappen X

Voorziening  Verbinding Geavanceerd  Alles

Selecteer de gegevens waamee u een verbinding wilt maken:

OLE DB-voorziening(en)

Microsoft Jet 4.0 OLE DB Provider

Microsoft OLE DB Provider for Analysis Services 13.0
Microsoft OLE DB Provider for ODEC Drivers
Microsoft OLE DB Provider for Oracle

Microsoft OLE DB Provider for Search

Microsoft OLE DB Simple Provider

MSDataShape

OLE DE Provider for Microsoft Directory Services
SOL Server Native Cliert 11.0

Volgende =>

oK Annuleren Help

4)  Select your Exact Microsoft SQL Database and enter read access level credentials.
Check ‘Allow saving password’ to make automatic replication possible. Press the ‘Test

Connection’ button to ensure the credentials are valid. Then press ‘OK’ to continue.
| Data Link-eigenschappen hed

Voorziening Verbinding  Geavanceerd  Alles

Geef het volgende op om een verbinding met SGL
Server-gegevens te maken:

1. Selecteer of typ een servemaam:
EXACTSERVERNAME | | Vemieuwen

2. Geef de gegevens voor aanmelding bij de server op:
(O Geintegreerde Windows NT-beveiliging gebruiken

(®) Specifieke gebruikersnaam en speciisk wachtwoord gebruiken:

Gebruikersnaam: |user |

Wachtwoord: |uuu. |
[ Leeg wachtwoord Opslaan van wachtwoord toestaan

3. (@ Selecteer de database op de server:
| v

(O Koppe! een databassbestand als een databassnaam:

Verbinding testen

oK Annuleren Help

©2017 — This content may not be copied, reproduced, distributed without written permission from the author. All rights reserved.

CRM
INFO




5)  Once the ODBC connection is made, the wizard show available tables/views and a
preformatted database query for Exact Synergy Enterprise.

- CloudCTI Recognition Configuration Tool >

Please configure the data link to your Exact Synergy MySQL database @

(0 Use an existing table from an existing database

master
model
o Test

(®) Use an ODBC query

select cicntp.fullname as Maam_contactperseen, cicmpy.cmp_name as Bedrijffsnaam, cicntp.cnt_f_tel as
Vast_nummer_Contactpersoon, cicntp.cnt_f_mebile as Mebiel_nummer_contactpersoon, cicmpy.cmp_tel as Bedriffsnummer,
cicmpy.|D as BedrijfslD, cicmpy.cmp_wwn as BedrijfsURLID from cicntp join cicmpy on cicntp.cmp_wwn = cicmpy.cmp_wwn

est query

Back MNext Cancel

6) The CTI Wizard automatically detected phone number columns. The content of these
columns will be indexed for matching the phone number of an incoming call. Click ‘next’
to continue.

- CloudCTI Recognition Configuration Tool >

Configure the recognition fields

onel ||Phnne2 ||Phnne§ HPhnnad HPhnneS

one number ~ || Phone number ~ | |Phone number ~ | Phone number ~ | Phone number ~

13569902~
1500000L..

150000000
115711510 +311571150
133125362

17012345¢

11512345¢ +311512342
11512345¢

11512345¢
11012345¢

115262432
11234567¢
170123435¢
110123435¢

135609024
115251512
13560902
11512345¢
135699024 +31356990.
< >

Back Cancel
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7)  Choose which fields to display in the call notification on an incoming call.

CloudCTl Recognition Configuration Tool

Client call notification

Configure the information you want the client to show when a caller is recognized from this set

@ Incoming call
~ |Mame: Name
Caller number: Caller number
Application name: Application name

* Windows allows 3 maximum of 255 characters

Add recognition field

Add call field

Back Cancel

X

8)  Change [ServerName] to your Exact Synergy Server PC Name on users can log on to the
webinterface. Set [Customerld] to the recognition field containing the UUID Code from
the account. Calling the URL will pop up the contact details within Exact Synergy

Enterprise.

./ CloudCTI Recognitien Configuration Tool

Enter the webpage you want to open

Script name

Webpage

Click on a recognition field to add it to the webpage

Opens the contact card url based on the field "Customerld". Replace [ServerMame] with the name of your server, and replace
[Customerld] with the field containing the customer id (UIID CODE]

|Popup from export

| http:/ /MY SERVER/synergy/ docs/CRMAccountCard.asp?Action=184D=[]

Click on a call field to add it to the webpage

Id Caller number
Mame Caller name
Info Device number
Phonel Device name
PhoneZ Ddi number
Phone3 Ddi name
Phoned Start time
Phones Application name
Phonef

ExportType

Accountld

Divisionld

DivisionMame

Restore the default webpage

Test script
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9)  You can change or add additional scripts

~ CloudCTl Recognition Configuration Tool X

Which actions do you want to perform?
The Exact Synergy ASP ‘Show Contact’ seript is pre-configured. Optionally, you can add extra scripts to the incoming call notification.

B Popup from export @

—> Add a new script

Choose from a list of predefined scripts or create a custom seript

Back Cancel

10) Check the configuration summary and click ‘Finish’ to add the recognition from Exact
Synergy Enterprise.

~ CloudCTl Recognition Configuration Tool X

Summary

Application
Exact Synergy Enterprise

Recognition
Recognition from ODBC table Contact

Scripts
Popup from export: Open webpage http://EXACTSERVERNAME/ enterprise/docs/CRMAccountCard.aspxfAction=1]D=5(1d)

Back Cancel
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